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SERVICE SPOTLIGHT:SERVICE SPOTLIGHT:

By Mary Napier, Editor, MO EMS Connection  Photos provided by MCAD

MERCER COUNTY MERCER COUNTY 
AMBULANCE DISTRICTAMBULANCE DISTRICT

Mercer County Ambulance 
District (MCAD) is located in 
Princeton, Missouri at the junction 
of US Highway 65 and US 
Highway 136 in the northcentral 
portion of Missouri. The county 
seat is Princeton.  While learning 
more about this ambulance district, 
I came up with a few words 
that are embodied by MCAD, 
including: service, longevity, 
community, and Calamity Jane. 
You will have to read on if you 
want to know more about that last 
one.

Service
MCAD provides advanced life 

support service to Mercer County. 
The county started running an 
ambulance service in the 1970s. 
A petition to create the district 
was brought forth Aug. 16, 1982, 
and the district was voted in and 

formed April 12, 1983.
These days, the service 

transports about 800-900 patients 
a year while providing lift assists, 
treat and release, or standbys for 
another 300-400 per year.  Mercer 
County Fire Protection District 
also responds with MCAD on 
accidents and rescues.

The ambulance district has 
one station located in Princeton, 
which includes a business office, 
crew quarters, and a training area.  
The crew consists of six full-time 
paramedics, one part-time 
paramedic/RN, two part-time 
RNs, and two part-time EMTs.  
Responses are handled with three 
first out units and two others as 
backup.  The first three are E450 
large box modules, a 2019 and 
two 2021 units.  The backups are 
a four-wheel drive F series and an 
older E450 Road Rescue, they can 
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pull up when a first out is down for 
maintenance or repairs.  According to 
Director Doug Priest, they have a lot 
of deer in the area, so backup units 
are important.

The crew members hold 
certifications such as ACLS, PALS, 
PHTLS, AMLS, and Critical Care 
Paramedic/Community Paramedic. 
Protocols for the service include: 
adult and pediatric RSI, facilitated 
airway management, COVID home 
and transport advanced care, sepsis, 
adult I/O, 12 lead, Time Critical 
STEMI Stroke, tranexamic acid 
(TXA) severe hemorrhage, and 
AMI protocols include prehospital 
Berlinta or Plavix, Heprin bolus/drip, 
Metoprolol, and Nitro gtt. The crews are supported by 
Medical Director Dr. Tammy Hart.

Director Priest explained, “We staff two crews with 
two ALS providers as much as we can.  We are a long 
way to the closest hospital.  Everything isn’t cut and 
dry, so having an advanced level partner to confirm 
something with really helps. Dr. Tammy Hart has done 
a great job!”

Longevity
The population of Mercer County is about 3,600 

people making it the second-least populated county in 
Missouri.  While the population number might be lower 
than most other ambulance districts, the longevity and 
experience of the crew at MCAD is impressive.  The 
crew members include: Shane Grooms, paramedic 
since 1993; Doug DeVore, paramedic since 1998; 
Gary Porter, paramedic since 2003; Shaun DeVore, 
paramedic since 2008; Dakota Thompson, paramedic 
since 2012; and Doug Priest, paramedic since 1992.  
If you do the math, that is a total of 126 years of 
experience as paramedics 
(not counting EMS 
experience before they 
became paramedics).

When the pandemic hit, 
MCAD realized quickly 
that this is the situation they 
were dealt, and they had 
to take it on.  They now 
provide clinical guidelines 
symptoms and response, 
home care instruction, 

response with home treatment, and 
transport/treatment.  

Since the pandemic started, 
all crew members have stayed on 
and helped.  Priest mentioned that 
DeVore has been in EMS since 1981 
and was going to retire in March 
2020.  He postponed his retirement 
and stayed to work through the 
pandemic as long as he could. He 
finally retired in February 2022.  
This dedication is shared among the 
crew members.

Community
When you talk about a tight-knit 

community like Mercer County, 
the community really supports the 

service and appreciates all they do.
In the community, MCAD teaches CPR and first 

aid, provides standby at sporting events, and puts 
on mock accidents. They also encourage EMS and 
the healthcare field with ride-along opportunities for 
seniors.  Their training entity provides CEUs, EMT, 
and first responder classes.

The six-member board of the ambulance district 
is also very active with MCAD and provides a wide 
diversity of perspectives and assistance, including: 
business management, professional purchasing, CPA, 
farming, and equipment operations.  Director Priest 
said, “They all have used the ambulance for themselves 
and/or family members, and they are our biggest 
supporters.  They come together to help me solve 
problems and provide lasting financial security for our 
district.”

Calamity Jane
You might still be wondering what Calamity Jane 

has to do with Mercer County.  Well, Calamity Jane 
was born, Martha Jane Canary, 
on May 1, 1852 in Princeton, 
Missouri.  She was a well-known 
American frontierswoman and 
sharpshooter who preferred men’s 
clothing to dresses.  Throughout 
her life, she moved all over the 
United States, worked a variety 
of jobs, and was known to spread 
salacious rumors about herself.  
She rode with real cowboys like 
General Custer, Wild Bill Hickok, 
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and Buffalo Bill Cody. 
She also appeared 
in Buffalo Bill’s 
Wild West show as a 
storyteller.

While Calamity 
Jane was tough 
as nails, she had 
something in common 
with the crew members 
of MCAD.  She never hesitated to help others or nurse 
them back to health especially during a smallpox 
epidemic in Deadwood, South Dakota.  It was said that 
she was always open to helping others no matter their 
circumstances. 

Every September, the community members of 
Princeton and Mercer County celebrate Calamity Jane, 
one of the most notorious figures of the Old West, with 
great food, a parade, vendors, the shootout gang, a 
melodrama, and a golf tournament.  This celebration 
comes just a few weeks after Mercer’s Homecoming, 
which is their Labor Day weekend parade, races, 
music, and more.

Along with these community events, the area 
offers experiences for its residents and visitors.  The 
Stacy Center offers year-round indoor swimming, 
gym, weightlifting, and exercising.  The great outdoors 
offer conservation areas, lakes, hiking, camping, and 

MEET SOME OF THEIR PERSONNEL

Director Doug Priest
Director Priest began his EMS 
career in Princeton in 1986 by 
taking an EMT class.  He helped 
out as a part-time first responder. 
In January 1987, he was hired 
at Sullivan County Hospital to 
work on the ambulance and in 
the hospital. He gained a lot of 
experience working with Bill 
Cunningham, who was the first paramedic in Sullivan 
County. His time in the ER, ICU, and on the floor was a 
great learning experience. He obtained his paramedic 
license through the University of Missouri in Columbia 
outreach program in Kirksville in 1990-1991. In February 
1992, he came back to a full-time paramedic position 
at Mercer County Ambulance District. That was 30 years 
ago, and as they say, “the rest is history.”

Doug DeVore, Paramedic, 
ACLS, PALS, PHTLS, AMLS, 
Critical Care
Doug DeVore has quite the 
experience in EMS. He is a full-
time paramedic, training center 
director, protocol developer, 
equipment specialist, and does 
QA/QI review. He has 40 years of 
EMS experience with 10 years as 
an ambulance director, 28 years as an instructor, and 34 
years as a paramedic.  He knew from a young age when 
he witnessed his cousin die from head trauma that 
things needed to change in EMS.  However, it wasn’t 
until he was married and on the local fire department 
that he took a first responder course and started in EMS.  
He said, “EMS has its rewards, pitfalls, and burnouts. The 
best tool is more education and time away is essential.  

hunting.  One such area is the Lake Paho Conservation 
Area in central Mercer County. The lake was built 
in the late 1940s and was opened to public fishing in 
1951. The 273-acre lake was named “Paho” from the 
Indian word meaning “first” or “number one” as the 
area is rich in Native American history. The many 
prairie plants around the area are enjoyed by its visitors 
along with its other attractions.

For hunting, hunters visit the area for spring and 
fall turkey hunting, archery deer, and turkey. The large 
Missouri deer make fall rifle deer season a favorite time 
of the year.  

Whether you want to hunt, explore the great 
outdoors, visit Calamity Jane’s birthplace, or stop 
and meet some of the long-standing crew members of 
MCAD, Mercer County is a great place to visit the next 
time you are in northcentral Missouri.
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EMS is constantly changing in treatment modalities and 
training is essential for survival in this career.”  Doug 
mentioned some challenges in EMS today include 
scheduling, salary, training, and of course, COVID.  He 
has experienced a long career with great reward with 
a great EMS family of providers, but his future is now 
retirement. He mentioned he will miss it greatly.

Shaun DeVore, Paramedic, ACLS, PALS, 
PHTLS, AMLS, Critical Care
Shaun is a full-time paramedic with MCAD and takes 
care of their vehicle maintenance.  He 
has been in EMS since 2008 thanks to the 
influence of his dad, who is a paramedic, 
and his mom, who is an EMT. He said, 
“Getting involved in EMS was easy.  
Following in their footsteps seemed 
natural.”  Shaun has a desire to take care 
of those in his community, which keeps 
him in the truck ready to answer the next 
call.  One of the rewards of working for a 
small community is knowing the patients 
or getting to know them, but it can also be one of 
the biggest challenges when tragedy strikes.  Shaun 
believes there will need to be some significant changes 
in EMS in the future not only to retain current providers, 
but to encourage others to join the profession.  In the 
meantime, he will continue as an EMS provider and 
spend his free time helping restore a 1937 Ford fire 
truck for the local fire department.

Gary Porter, Paramedic, ACLS, PALS, PHTLS, 
AMLS, Critical Care, EMS Instructor, BLS 
Instructor
Gary is a full-time paramedic with MCAD and does 
purchasing for the department. He has been in EMS 
for 35 years.  He originally took an EMT course with his 
cousin after his father was hurt in a logging accident.  
He never planned to make a career out of it, but he 
is still in it all these years later.  His biggest reward is 
helping people like most everyone in EMS, and the 
biggest challenge is assessing the situation and trying 
to figure out how to solve the problem.  Gary is known 
for being able to make someone laugh even in the most 
stressful situations.

Julie Johnson, EMT
Julie is a part-time EMT, who became an EMT by 
accident. She was at Trenton Junior college when they 
needed one more person to fill the EMT course, so she 
jumped in and became an EMT in 1983. EMS is a huge 
part of her family life now.  Her late husband, Mark, was 
an EMT, served on the board, and was county EMD. Her 
son is a full-time paramedic at MCAD, and her daughter 
is an EMT/RN.  She said, “The rewards and challenges 
are often the same: taking care of family, friends, and 
neighbors in our community. It often hits home.”  While 

she really wanted to work in EMS full-time, 
raising her family had to come first.  So, she 
has worked full-time for the district when 
they needed her, but she has also focused on 
her family throughout the years.

Brandi J. Hurt, RN, NREMT, ACLS
Brandi is from Eagleville, Missouri and 
works for North Harrison Ambulance, but 
she helps out MCAD nearly every week.  
She has been in EMS about one year. She 

took a first responder class at 16 and an EMT-B class 
at 19 before going to nursing school.  After working 
in nursing while raising a family, she decided to turn 
her focus back to EMS after her kids were all grown.  
While being employed in EMS is new to her, she always 
knew it was something she wanted to do. She receives 
great satisfaction from knowing she helped someone 
whether they were truly in an emergency or not.  Right 
now, her biggest challenge is learning the ropes of 
being a mostly pediatric RN and now learning the role 
of paramedic as she is in a hybrid paramedic class.

Jessica Wolff, Paramedic/RN
Jessica is a part-time paramedic/RN.  She is from 
New Haven and has worked EMS in the St. Louis area. 
Her father lives in the area, and Jessica helps MCAD 
when she can.  During nursing school, Jessica took an 
EMT class to fill up some electives.  She loved it and 
knew she belonged on an ambulance.  When talking 
about rewards while working in EMS, Jessica said, 
“There have been so many rewards! I have gotten to 
work with some truly incredible people. EMS is truly 
a family, and I have gotten to be a part of that. I have 
witnessed birth, death, and so much in between. Those 
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Manage your patients more effectively than ever with ZOLL’s new X Series Advanced 
monitor/defibrillator. X Series Advanced offers two groundbreaking new features:

Please contact your ZOLL representative for more information.

Real BVM Help™ provides real-time clinical feedback on manual 
ventilation, including delivered tidal volume and rate, a ventilation quality 
indicator, and a countdown timer. 

TBI Dashboard enables care providers to effectively manage patients 
with traumatic brain injury. The dashboard combines trending of critical 
vital signs with real-time ventilation feedback in one comprehensive view.

MCN IP 1910 0295-05

© 2019 ZOLL Medical Corporation. All rights reserved. Real BVM Help, X Series Advanced and ZOLL are trademarks or registered trademarks of 
ZOLL Medical Corporation in the United States and/or other countries. All other trademarks are the property of their respective owners.

INTRODUCING THE X SERIES® ADVANCED: 
ADVANCE YOUR CARE FOR EVERY RESCUE
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experiences have taught me so much about myself and 
have pushed me to keep learning more about various 
aspects of medicine to constantly improve my patient 
care.”  Challenges include handling emotions from calls, 
so they don’t consume you or affect your home life 
negatively.  Jessica is continuing her education with 
hopes to become a nurse practitioner, but she indicated 
she will always be on an ambulance at least part-time 
until she physically can’t handle it anymore.

Shane Grooms, Community Paramedic
Shane is a full-time paramedic and helps with patient 
insurance billing and collections. He has been in EMS 
for 29 years. He originally took an EMT class, so a friend 
wouldn’t have to take it alone and his mom encouraged 
him to do it.  Nearly 30 years later, he is still here thanks 
to the great people and great experiences that have 
shaped his life for the better. He enjoys seeing people 
get better and interacting with them in the community 
afterward to see how they are doing.  Of course, it is 

hard when you see people who don’t get better due to 
chronic disease or those you can’t help. Outside of EMS, 
Shane likes to travel and visit family.

Ashley DeMoss, RN
Ashley has worked for 12 years in EMS and 17 years in 
emergency nursing.  Her entire family is in the medical 
field. Her father is Doug DeVore, and he insisted she 
take an EMT class during nursing school.  He wanted 
her to know the other side of emergency medicine. 
Ashley likes the challenge of EMS as it helps her grow 
her skills as a nurse, but ultimately, she stays in EMS for 
the people on the other end of the pager who need 
help. She enjoys being able to help put their fears and 
pain at ease.  She mentioned that COVID has put a 
barrier in many ways to great care, because you never 
know what you are walking into. She looks forward to 
providing care and comfort to patients in the future and 
being a leader and mentor to rookies in EMS. She hopes 
to continue her father’s legacy.


